
Go To www.wellpoint.com and clock “Log In” in the 
upper right corner.

Continued below



Choose the “For Members” Log in. Make sure the 
account type is “Medicare, Individual & Family, and 
Employer Group Plans” and click “Log In”

After you log in, you will be taken to the home page. 
“ ” from the 

options at the top and hover over it with your cursor for 
the drop-down menu. From there, click “Explanation 
o  n t  nt ”

See below



Continued below



You are now at the “Explanation o  n t  nt .”
From here, you will click “ i  i al E ” under 
“Medical EOBs”

From there, Wellpoint will show you a series of EOBs.



oll o n to the latest one from the relevant Fiscal 
Year. For example, this one in the middle is the last 
one for Fiscal Year 2024. You can view the EOB in a 
PDF format by clicking “EOB” to the right of the date 
you want.



Viewing the EOB will look like this. However, you need 
to oll o n to the second page of the EOB.



 page elo  i  t e one t at o  ill nee  to 
it o  o  ealt a e itigation 

Rei e ent Re e t

Note: underli that we will use to calculate your reimbursement: the 
o t-of-po et oop  axi m. Th the
costs you’ve paid out-of-pcoket for the year, hence the category “applie to ate.” In order 
to ensure you get the most money back from the Healthcare Mitigation program, make sure 
of two things:

1. That you have selected the mo t e ent E  po i le from the Fiscal Year. For 
example, if you are submitting in ne, this may be the EOB from May.

2. Write the highest of the four values circled above on the mo nt of 
o mente  Expen e  section of your mitigation form. For example, this 

person would use their In-Network Family OOP Max of $1,356.34, instead of 



their smaller In-Network Individual OOP Max or their Out-of-Network OOP Maxes 
of zero. 


